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Please ensure you meet the eligibility requirements of this position before applying. If unsure, please contact the employer.

Closing Date
18/08/06
ASAP

Start Date 
21/08/06 
ASAP

Employer Name
Waterfront IT

Job ID
27892
Date Posted 

10/08/06
Position Title 

Onsite Support Engineer & Website Developer
(1 or 2 positions)

Location
Inner Suburbs
(Docklands,
Carlton, South
Melbourne +
others)   VIC

Employment Type
Casual / Contract
Targeting
Undergraduate Student /
Penultimate Year / Final Year
Student / Recently Graduated /
Postgraduate Student
Hours
around 5 per week
Rate of Pay
$20-$35 per hour
Contact Details
Mr David Kellam
Principal Consultant
david@waterfrontit.com.au
Ph1: 0404 027 748

Job Description & Selection Criteria
Targeted Disciplines (if any):
Computer Science or similar
But really, you just need to know computers, so don't get too caught up on academic
background. Half the people I did CS with wouldn't even know how to install RAM anyway :P

Selection Criteria:
ESSENTIAL:
- own vehicle
- outstanding verbal communication skills (native-level English)
- experience dealing with clients (e.g. in retail) where you have had to provide them with
advice
- PC-based troubleshooting skills
- Wireless (+wired) networking setup & troubleshooting
- Flexible timetable & ability to respond quickly (e.g. via SMS) to prospective jobs.

HIGHLY DESIRABLE:
- ABN (or willingness to apply - it's free)
- own laptop
- willingness to work from home as required (requires broadband)
- Extensive Linux knowledge (not necessarily in a commercial setting)
- RAID & backup experience

DESIRABLE:
- Mac OS X troubleshooting skills
- LAMP programming skills

BONUS:
- Excellent web design & development skills
- Excellent visual design skills (e.g. corporate identity)

Job Description:
Waterfront IT provides IT Support, Development and Consulting services for SME's and
individuals. We are currently a 2-man band working part-time and require some additional help
as we expand.

You will spend most of your time working on-site to fix virus problems, set up networks,
purchase & install equipment on behalf of clients and any other general IT tasks clients need.

We currently have a number of web development projects on the cards, so if you're able to
help us with them that would be great. If not, having two people is okay - you just need to be
excellent at at least one aspect ;-)
   
Application Info Required
Covering Letter, CV / Resume 
Further Information on How To Apply
Please apply via EMAIL.

Include a SKILLS MATRIX in your CV, outlining your main skill areas and level of competence
therein. Be honest but confident of your abilities. Use the following criteria:
- basic (some familiarity)
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- intermediate (experienced)
- advanced (could teach someone)

Applications exhibiting poor spelling and/or grammar will be filed in the circular filing cabinet.
Employer Website
http://www.waterfrontit.com.au
Employer Description
An emerging company providing IT Services to home and small business users. Specialising
in servicing clients in the Melbourne Docklands region. Main services include on-site service,
networking setup, web and graphic design, web hosting, database development and out-
sourced IT Management.
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